MADISON COUNTY ROAD DEPARTMENT
CLOSED CALL ANALYSIS
AUGUST 2023




Madison County Road Department
Closed Request Analysis

Reporting Dates 08/01/23 through 08/28/23

Closed - Requests Closed on or prior to Target Date

Req #  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
40186  08/01/23 08/18/23 08/02/23 - Limb Pickup Brown, Shirley Fairchild Cv District 1
A 09:01:00 14:44:00 Closed Drew Ridinger Fairchild Cove

Dur (hrs/days) 408 17 110 Fairchild Cove needs limb pickup
40187  08/01/23 08/17/23  08/02/23 - Limb Pickup Brown, Shirley Hayfield Pl Gluckstadt Medium Priority
A 09:03:00 15:52:00 Closed City of Gluckstadt Hayfield Place

Dur (hrs/days) 384 16 Please add this address:
40188  08/01/23 08/03/23  08/02/23 * Limb Pickup Brown, Shirfey Railroad St District 4 Medium Priority
A 10:59:.00 14:22:00 Closed Zeloedes N Railroad St

Dur {hrs/days) 48 2 Limbs pick up on North Railroad St
40189  08/01/23 08/09/23 08/02/23 *  Limb Pickup Brown, Shirtey Pembroke Cir District 3 Medium Priority
A 11:02:00 15:02:00 Closed Tipton Pembroke Cir

Dur {hrs/days) 192 8 Limbs pick up
40190  08/01/23 08/25/23 08/02/23 © Limb Cutting Brown, Shiitey Old Jackson Rd District 4 Medium Priority
A 12:21:00 10:27:00 Closed Taylor, Shelia Trails Entrance

Dur {hrs/days) 576 24 Requesting the shrubbery and grass be cut back from the entrance of the Trails apartment complex
40191 08/01/23 08/10/23  08/02/23 * Limb Pickup Brown, Shirley West Florida Blvd District 1 Medium Priority
A 14:03:00 15:06:00 Closed Jehn W Forida Blvd

Dur {hrs/days) 216 9 Limbs pick up
40192  08/01/23 08/25/23  08/02/23 © PotHales Brown, Shirley Normandy Cir District 3 Medium Priority
A 15:13:.00 10:36:00 Closed Smith, Bobby Normandy Cir

Dur (hrs/days) 576 24 Pot hole infront of this address
40193 08/01/23 08/02/23  08/02/23 * Limb Pickup Brown, Shirley Richmond Way Medium Priority
A 15:15:00 15:15:00 Closed Corey Richmond Way

Dur thrs/days) 24 1 Limbs pick up
40194  08/01/23 08/03/23 08/02/23 ©  Limb Pickup Brown, Shirley Middlefield Dr District 1 Medium Priority
A 16:14:00 14:26:00 Closed Lyles, Lasshonda Middtefield Dr

Dur (hrs/days) 48 2 Needs limb pickup
40195  08/01/23 08/11/23  08/02/23 * Limb Pickup Brown, Shirley Twin Cedars Dr District 1 Medium Priority
A 16:15:00 15:21:00 Closed Adams, Todd Twin Cedars Drive

Dur (hrs/days) 240 10 Needs limb pickup

08/28/23




Madison County Road Department
Closed Request Analysis

Reporting Dates 08/01/23 through 08/28/23

Closed - Requests Closed on or prior to Target Date

Reg#  Request Close Target
Grade DatefTime Date/Time Date Type Assignee / Caller Location / Address District Priority
40196  08/02/23 08/25/23  08/03/23 ° Limb Pickup Browm, Shirley Coles Way Medium Priority
A 08:16:00 10:25:00 Closed Austin Coles Way Mafgison

Dur {hrs/days) 552 23 Limbs pick up, white beam
40197 08/02/23 08/03/23  08/03/23 ~ Limb Pickup Browmn, Shirley Grayhawk Pkwy Medium Priority
A 08:25:00 14:24:00 Closed Partridge, Bruce Grayhawk Pkwy

Dur (hrs/days) 24 1 Limbs pick up
40198  08/02/23 08/10/23  08/03/23 * Limb Pickup Brown, Shirley Channing Cir District 4 Medium Priority
A 09:34:00 14:36:00 Closed Jones, Treyvon Channing Cir

Dur (hrs/days) 192 8 Limbs pick up
40199 08/02/23 08/04/23  08/03/23 - Limb Pickup Brown, Shirley Hwy 51N Medium Priority
A 10:22:00 14:58.00 Closed Caller Hwy 51

Dur (hrs/days) 48 2 Limb pickup
40200  08/02/23 08/07/23 08/03/23 Limb Pickup Brown, Shirley Giles Ln District 3 Medium Priority
A 10:24:00 15:47:00 Closed Smith Giles Ln

Dur (hrs/days) 120 5 Limb pickup
40201 08/02/23 08/11/23 08/03/23 © Limb Pickup Brown, Shirley Quail Hollow District 1 Medium Priority
A 10:25:00 15:21:00 Closed Caller Quail Hollow

Dur (hrs/days) 216 9 Limb pickup at Quail Hollow and Dove Cv
40202  08/02/23 08/08/23 08/03/23 © Llimb Pickup Brown, Shirley Saw Mill Quarters Medium Priority
A 10:27:00 07:16:00 Closed Caller Saw Mill Quarters

Dur (hrs/days) 144 6 Limb pickup throughout the area
40203  08/02/23 08/09/23 08/03/23 °~ Trash Related Brown, Shitley Harris Rd District 4 Medium Priority
A 10:45:00 15:19:00 Closed White, Robert Harris Rd

Dur {hrs/days) 168 7 Need old household items pick up
40204  08/02/23 08/07/23  08/03/23 * Limb Pickup Brown, Shirley Church Rd District 4 Medium Priority
A 10:47:00 15:48:00 Closed Anderson, Johnny Church Rd

Dur (hrs/days} 120 5 Limbs pick up
40205  08/02/23 08/17/23 08/03/23 *  Limb Pickup Brown, Shirley Trace Harbor Rd District 1 Medium Priority
A 14:15:00 15:45:00 Closed Coffee, Terri Trace Harbor Rd

Dur (hrs/days) 360 15 Limbs pick up

08/28/23




Madison County Road Department

Closed Request Analysis

Reporting Dates 08/01/23 through 08/28/23

Closed - Requests Closed on or prior to Target Date

Req # Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
40206 08/02/23 08/04/23  08/03/23 * Trash Related Brown, Shirtey Shore View Dr Medium Priority
A 15:47:00 14:37.00 Closed Sarah Shore View Dr

Dur (hrs/days} 48 2 Need old wooden palet pick up
40207  08/03/23 08/04/23  08/04/23 - Limb Pickup Brown, Shirley A M Rogers Park Medium Priority
A 08:37.00 14:57.00 Closed Eric A M Roger Park

Dur (hrs/days) 24 1 Limbs pick up
40208  08/03/23 08/10/23  08/04/23 - Limb Pickup Brown, Shirley Barclay CT District 1 Medium Priority
A 08:38:00 14:35:00 Closed Young, Sharonda Barclay Ct

Dur (hrs/days) 168 7 Limbs pick up '
40209  08/03/23 08/07/23  08/04/23 - Limb Pickup Brown, Shirley Breman Ct. Mediurn Priority
A 08:39:00 15:50:00 Closed Garrick Breman Ct

Dur {hrs/days) 96 4 Limbs pick up
40210  08/03/23 08/14/23  08/04/23 - Limb Pickup Brown, Shirley Muscadine Path District 3 Medium Priority
A 08:41:00 15:50:00 Closed Rankin, James Muscadine Path

Dur {hrs/days) 264 11 Limbs pick up
40211 08/03/23 08/04/23  08/04/23 - limb Pickup Browm, Shirley Cherry Hill Dr District 2 Medium Priority
A 10:43:00 15:01:00 Closed Davis, Jonathan Cherry Hill Br

Dur thrs/days) 24 1 Limbs pick up
40212 08/03/23 08/04/23 08/04/23 *  Limb Pickup Brown, Shirley Hwy 16 W Medium Priority
A 11:56:00 14:58:00 Closed Plummer, Edna Hwy 16 W

Dur {hrs/days) 24 1 Limbs pick up
40215  08/03/23 08/07/23  08/04/23 - Limb Pickup Brown, Shirley Bozeman Rd District 2 Medium Priority
A 15:14:00 15:50:00 Closed Abraham, Ramona Bozeman Rd

Dur (hrs/days) 96 4 Limbs pick up
40216 08/03/23 08/09/23  08/04/23 * Limb Pickup Brown, Shirley Pembroke Pointe Dr District 3 Medium Priority
A 15:52:00 15:01:00 Closed Mars, Sylvia Pembroke Pte

Dur {hrs/days) 144 6 Limbs pick up at this address and all on Pembroke Cir
40217 08/03/23 08/23/23  08/04/23 ° Culvert Instaliation Brown, Shirley Stout Rd District 4 Medium Priarity
A 15:58:00 11:57:00 Closed Wooten, Nicholas Stout Rd

Dur {hrs/days) 480 20 Need culvert installed

08/28/23




Madison County Road Department
Closed Request Analysis

Reporting Dates 08/01/23 through 08/28/23

Closed - Requests Closed on or prior to Target Date

Req# Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
40218  08/04/23 08/08/23  08/05/23 © Limb Pickup Brown, Shirley Charleston Ln District 4 dMedium Priority
A 08:21:00 14:53:00 Closed Walters, Bonnie Charleston Ln

Dur {hrs/days) 96 4 Limbs pick up
40219 08/04/23 08/10/23  08/05/23 ° Limb Pickup Brown, Shirley Green Acres Dr District 5 Medium Priority
A 08:22:00 14:34:00 Closed Winston, Louella Green Acres Dr

Dur (hrs/days) 144 6 Limbs pick up
40220  08/04/23 08/14/23  08/05/23 * Limb Pickup Brown, Shirley South Glen Pl District 3 Medium Priority
A 09:04:00 15:48:00 Closed Polles, Amanda S Glen PI

Dur (hrs/days) 240 10 Limbs pick up
40222  08/04/23 08/07/23  08/05/23 ~ Limb Pickup Brown, Shirley Eagles Nest Cir Gluckstadt Medium Priority
A 09:19:00 15:49:00 Closed Massey, Cotton Eagle's Nest Circle

Pur (hrs/days) 72 3 Good morning, Helen,
40223 08/04/23 08/08/23  08/05/23 ° Limb Pickup Brown, Shirley Northshore Pointe District 3 Medium Priority
A 09:30:00 14:52:00 Closed Evans, Robert Northshore Pte

Dur (hrs/days) 96 4 Limbs pick up
40224  08/04/23 08/24/23  08/05/23 -~ Limb Pickup Brown, Shirley Bear Creek Cir District 1 Medium Priority
A 09:34:00 15:38:00 Closed City of Gluckstadt Bear Creek Circle

Dur (hrs/days) 480 20 Good morning, Helen
40225  08/04/23 08/17/23  08/05/23 ° Limb Pickup Brown, Shirley Hayfield Pl Gluckstadt Medium Priority
A 09:49:00 15:52:00 Closed City of Gluckstadt Hayfield Place

Dur (hrs/days) 312 13 Please add this address:
40226 08/04/23 08/08/23  08/05/23 - Limb Pickup Brown, Shirley Baleigh Drive District 5 Medium Priority
A 09:51:00 14:51:00 Closed Dassler, Lance Bayleigh Drive

Dur (hrs/days) 96 4 Needs limb pickup
40227  08/04/23 08/17/23  08/05/23 ° Limb Pickup Brown, Shirley Lakeshore Dr District 3 Medium Priority
A 09:53:00 14:10:00 Closed Hall, Ann takeshore Drive

Dur (hrs/days) 312 13 Has yard debris to have picked up
40228  08/04/23 08/25/23  08/05/23 *  Limb Pickup Brown, Shidey Cotton Wood Ct District 3 Medium Priority
A 09:52:00 10:25:00 Closed Brevier Cotton Wood Dr

Dur {hrs/days) 504 21 Limb pickup

08/28/23




Madison County Road Department
Closed Request Analysis

Reporting Dates 08/01/23 through 08/28/23

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
40230  08/04/23 08/07/23  08/05/23 © Limb Pickup Browwn, Shirley Hanover Street tedium Priority
A 10:51:00 15:49:00 Closed Solomon Hanover St

Dur {hrs/days) 72 3 Limb pickup
40231 08/04/23 08/11/23  08/05/23 - Limb Pickup Brown, Shifley Camden Walk Medium Priority
A 12:00:00 15:23:00 Closed Nikki Camden Walk

Dur (hrs/days) 168 7 Limbs pick up
40232 08/04/23 08/09/23  08/05/22 © Limb Pickup Brown, Shirley Cove Ln District 4 Medium Priority
A 12:01:00 14:57:00 Closed Paul Cove Ln .

Dur thrs/days) 120 5 Limbs pick up
40233 08/04/23 08/17/23  08/05/23 ° Limb Pickup Brown, Shirley Old Natchez Trace District 5 Medium Priority
A 12:02:00 15:42:00 Closed Bacon Old Natchez Trace

Dur (hrs/days) 312 13 Limbs pick up
40234  08/04/23 08/10/23  08/05/23  Limb Pickup Brown, Shirley Yandell Rd District 5 Medium Priority
A 12:07:.00 15:07:00 Closed Bacon Yandell Rd

Dur (hrs/days) 144 6 Limbs pick up on this road closer to Hwy 43 end
40235  08/04/23 08/08/23  08/05/23 © Limb Pickup Brown, Shirtey Northshore Pointe District 4 Medium Priority
A 15:00:00 14:52:00 Closed Mark Northshore Pointe

Dur (hrs/days) 96 4 limbs, crepe myrtle trimmings
40236 08/04/23 08/09/23  08/05/23 * Trash Related Brown, Shirley Herons Bay Drive Medium Priority
A 15:22:00 15:02:00 Closed Hindle, Jack Herons Bay Drive

Dur {hrs/days} 120 5 Needs a couch picked up.
40237  08/04/23 08/07/23  08/05/23 - Dead Tree Broven, Shirley Yandell Rd District 5 Mediurn Priority
A 15:28:00 14:09:00 Closed Johnson, Betty Yandefl Rd

Dur thrs/days) 72 3 She said there is a dead tree on the r.o.w. in front of her house.
40238  08/04/23 08/07/23  08/05/23 © Pot Holes Brown, Shirley Yandell Rd District 5 Medium Priority
A 15:32:00 14:10:00 Closed Johnson, Betty Yandefl Rd

Dur {hrs/days) 72 3 potholes in front of her address
40239  08/07/23 08/09/23  08/08/23 * Limb Pickup Brown, Shirtey Lake Ridge Dr District 4 Medium Priority -
A 09:47:00 15:20:00 Closed Mckeating, Mike Lake Ridge Dr

Dur (hrs/days) 48 2 Limbs pick up

08/28/23




Madison County Road Department
Closed Request Analysis

Reporting Dates 08/01/23 through 08/28/23

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
40240  08/07/23 08/10/23  08/08/23 - Limb Pickup Brown, Shirley Rankin Rd District 5 Medium Priority
A 09:49:00 15:07:00 Closed Lee, Mae Rankin Rd

Dur (hrs/days) 72 3 Limbs pick up
40241 08/07/23 08/09/23 08/08/23 - Trash Related Brown, Shirley Green Acres Dr District 5 Medium Priority
A 09:50:00 15:21:00 Closed Winston, Louella Green Acres Dr

Dur (hrs/days) 48 2 Need couch pick up
40242 08/07/23 08/24/23  08/08/23 © Limb Pickup Brown, Shirley Lake Ridge Dr District 4 Medium Priority
A 09:51:00 15:39:00 Closed Guess, Marty Lake Ridge Dr

Dur (hrs/days) 408 17 Limbs pick up
40243 08/07/23 08/09/23  08/08/23 * Trash Related Brown, Shirley Pecan St District 4 Medium Priority
A 09:59:00 15:18:00 Closed Merritt, Sherry Pecan 5t

Dur {hrs/days) 48 2 Need chair, and old cabinet pick up
40244  08/07/23 08/09/23  08/08/23 -~ Limb Pickup Brown, Shirley Center St District 3 Medium Priority
A 10:00:00 15:18:00 Closed Jackson Center 5t

Dur {hrs/days) 48 2 Limbs pick up
40245 08/07/23 08/09/23  08/08/23 * Limb Pickup Brown, Shirley Norris St District 4 Medium Priority
A 10:01:00 15:06:00 Closed Hudson Norris St

Dur {hrs/days) 48 2 Limbs pick up
40246 08/07/23 08/10/23  08/08/23 ° Limb Pickup Brown, Shirley Barclay CT District 1 Medium Priority
A 11:06:00 14:35:00 Closed Young, Sharonda Barclay Ct

Dur {hrs/days) 72 3 Limbs pick up
40247  08/07/23 08/08/23  08/08/23 © Limb Pickup Brown, Shirley Northshore Way District 3 Medium Priority
A 11:10:00 14:52:00 Closed Holliday, Ronnie Northshore Way

Dur {hrs/days) 24 1 Limbs pick
40249  08/07/23 08/11/23 08/08/23 ° Limb Pickup Brown, Shirley Brooks Ct District 4 Medium Priority
A 11:38:00 15:23:00 Closed Stubbs, Jacob Brooks Ct

Dur (hrs/days) 96 4 Limbs pick up
40250  08/07/23 08/14/23  08/08/23 - Limb Pickup Brown, Shirley Raintree Rd District 3
A 12:52:00 07:23:00 Closed City of Gluckstadt Raintree Road

Dur {hrs/days) 168 7 Hello Helen,

08/28/23



Madison County Road Department
Closed Request Analysis

Reporting Dates 08/01/23 through 08/28/23

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Calfer Location / Address District Priority
40251  08/07/23 08/11/23  08/08/23 - Limb Pickup Brown, Shirley French Branch Cv District 4 Medium Priority
A 12:54:00 15:19:00 Closed Jordon French Branch Cove

Dur {hrs/days) 96 4 Limb pickup
40252 08/07/23 08/10/23  08/08/23 - Limb Pickup Brown, Shirley Republic St District 1 Medium Priority
A 13:53:00 15:06:00 Closed Taylor, Donna Republic Street

Dur (hrs/days) 72 3 Needs limb pickup in front of empty lot beside this address.
40253  08/07/23 08/14/23  08/08/23 ~ Limb Pickup Brown, Shirley Dinkins Rd District 5 Medium Priority
A 14:52:00 15:47:00 Closed Guyton, Prentiss Binkins Rd

Dur (hrs/days) 168 7 OLd items to be picked up
40254  08/07/23 08/16/23  08/08/23  Trash Related Brown, Shirtey Quail Ridge Dr District 2 Medium Priority
A 15:57:00 08:40:00 Closed Wells, Richard Quail Ridge Dr

Dur (hrs/days} 216 9 Needs old reciiner picked up
40255  08/08/23 08/10/23  08/09/23 -~ Other Brown, Shirley Windward Way District 4 Medium Priority
A 12:34:00 14:36:00 Closed Wilson, Archie Windward Way

Dur (hrs/days) 48 2 Need old wooden boards pick up
40256  08/08/23 08/14/23  08/09/23 ° Llimb Pickup Brown, Shirley Mullherrin Dr Medium Priority
A 12:37:00 15:50:00 Closed Tomn Mullherrin Dr

Dur thrs/days) 144 6 Limbs pick up
40257  08/08/23 08/09/23  08/09/23 ° Limb Pickup Brown, Shirley Pecan St District 4 Medium Priority
A 13:14:00 15:13:00 Closed Jones, Paul Pecan St

Dur (hrs/days) 24 1 Limbs pick up
40258  08/08/23 08/09/23  08/09/23 - Culvert Repair Brown, Shirley North Old Canton Rd District 1 Medium Priority
A 13:56:00 15:23:00 Closed Lee, Wallace Keith N Ofd Canton Rd

Dur (hrs/days) 24 1 Need new culvert installed that was damage
40259  08/08/23 08/17/23  08/09/23 ° Limb Pickup Brown, Shirley Hackberry Drive District 2 Medium Priority
A 14:52:00 15:53:00 Closed Dustin Hackberry Dr

Dur {hrs/days) 216 9 Limbs pick up
40260  08/08/23 08/11/23  08/09/23 - Limb Pickup Brown, Shirley Easton Ct District 4 Medium Priority
A 15:29:00 15:22:00 Closed Jerry Easton Ct

Dur (hrs/days) 72 3 Limb pickup

08/28/23



Madison County Road Department
Closed Request Analysis

Reporting Dates 08/01/23 through 08/28/23

Closed - Requests Closed on or prior to Target Date

Reg#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
40261  08/09/23 08/10/23  08/10/23 * Limb Pickup Brown, Shirley Endris Rd District 5 Medium Priority
A 09:12:00 15:08:00 Closed Sandra Endris Rd

Dur (hrs/days) 24 1 Limbs pick up
40262  08/09/23 08/17/23  08/10/23 * Limb Pickup Brown, Shirley Herndon Pl District 3 Medium Priority
A 09:13:00 14:07:00 Closed MNguyen, Rowu Herndon Pl

Dur {hrs/days) 192 8 Limbs pick up
40264  08/09/23 08/10/23  08/10/23 - Limb Pickup Brown, Shirley Blackberry Cv District 3 Medium Priority
A 13:15:00 14:37:00 Closed Hall, Charles Blackberry Cove

Dur {hrs/days) 24 1 Name; Charles W. Hall
40265  08/09/23 08/17/23  08/10/23 - Pot Holes Brown, Shirley Lake Mannsdale Dr District 3 Medium Priority
A 15:29:00 14:09:00 Closed Evans, Bill Lake Mannsdale Dr

Dur (hrs/days) 192 8 Pot hole at the end of the cove-sak infront of this address, caused by the garbage truck where they turns around at
40266  08/10/23 08/14/23  08/11/23 - Limb Pickup Brown, Shirley Champion View District 1 Medium Priority
A 08:42:00 15:47.00 Closed Johnny Champion View

Dur (hrs/days) 96 4 Limb pickup
40267  08/10/23 08/17/23  08/11/23 ©  Limb Pickup Brown, Shirley Shadow Hill Dr District 1 Medium Priority
A 10:25:00 15:44:00 Closed Hester Shadow Hill Dr

Dur {hrs/days) 168 7 Limbs pick up
40268  08/10/23 08/17/23  08/11/23 *  Limb Pickup Brown, Shirley Lakeshore Dr District 3 Medium Priority
A 10:26:00 14:03:00 Closed Patrick, William Lakeshore Dr

Dur (hrs/days) 168 7 Limbs pick up
40269  08/10/23 08/17/23  08/11/23 ©  Limb Pickup Brown, Shirley Coker Rd District 3 Medium Priority
A 10:28:00 14:02:00 Closed Patrick Coker Rd

Dur {hrs/days) 168 7 Limbs pick up
40270 08/10/23 08/24/23  08/11/23 *  Limb Pickup Brown, Shirley Jorn Cir District 1 Medium Priority
A 13:54:00 15:37:00 Closed Williams, Rosa Jom Cir

Dur {hrs/days) 336 14 Limbs pick up
40271 08/10/23 08/24/23 08/11/23 -~ Culvert Instalfation Brown, Shirley Hart Rd District 5 Mediumn Priority
A 13:55:00 15:36:00 Closed Clack, Tracy Hart Rd

Dur {hrs/days) 336 14 Need culvert installed

08/28/23



Madison County Road Department
Closed Request Analysis

Reporiing Dates 08/01/23 through 08/28/23

Closed - Reguests Closed on or prior to Target Date

Req#  Request Close Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
40272 08/10/23 08/11/23  08/11/23 * Limb Pickup Brown, Shirley Harvey Cir District 1 Medium Priority
A 13:56:00 15:19:00 Closed Eldridge, Robert Harvey Cir

Dur (hrs/days) 24 1 Limbs pick up
40273 08/10/23 08/16/23  08/11/23 = Limb Pickup Brown, Shirley Northshore Way District 3 Medium Priority
A 13:57:00 08:40:00 Closed Cesalu Northshore Way

Dar thrs/days) 144 6 Limbs pick up
40274 08/10/23 08/14/23  08/11/23 - Limb Pickup Brown, Shirley Cotton Wood Dr District 3 Medium Priority
A 14:00:00 15:49:00 Closed Brewer, Brenda Cotton Wood Dr

Dur {hrs/days) 96 4 Limbs pick up at this address, but limbs are on Timber Ridge Dr side
40275  08/10/23 08/16/23  08/11/23  Limb Pickup Brown, Shirley Cherry Hill Dr District 2 Medium Priority
A 14:08:00 08:42:00 Closed Kathy Cherry Hill Dr

Dur {hrs/days) 144 6 Limbs pick up
40276 08/10/23 08/17/23  08/11/23 ©  Limb Pickup Brown, Shirley Lakeview Ct District 3 Medium Priority
A 08:50:00 14:03:00 Closed Linda Lakeview Ct

Dur (hrs/days) 168 7 limb pickup
40277 08/11/23 08/16/23  08/12/23 - Limb Pickup Brown, Shirley Northshore Blvd District 4 Medium Priority
A 07:22:00 08:39:00 Closed Bowen Northshore Blvd

Dur {hrs/days) 120 5 Limb pickup
40278 08/11/23 08/17/23  08/12/23 ~ Limb Pickup Brown, Shirley Caroline Pointe Blvd District 4 Medium Priority
A 08:28:00 14:08:00 Closed Chimps, Walt Caroline Pointe Blvd

Dur {hrs/days) 144 6 Limb pickup
40280  08/11/23 08/25/23  08/12/23 © Pot Holes Brown, Shirley Stribling Rd District 3 Medium Priority
A 10:19:00 10:37:00 Closed Mclellan Stribling Rd

Dur (hrs/days) 336 14 Name: aaron mclelfan
40281  08/11/23 08/16/23  08/12/23 - Limb Pickup Brown, Shirtey Harvey Cv District 5 Medium Priority
A 13:52:00 08:44:00 Closed Johnson, Jeanette Harvey Cove

Dur (hrs/days) 120 5 Needs limb pickiup
40282 08711723 08/16/23  08/12/23 ° Limb Pickup Brown, Shirfey Pine Grove Rd District 5 Medium Priority
A 13:54:00 08:41:00 Ciosed Tweet, Joe Pine Grove Rd

Dur {hrs/days) 120 5 Needs limb pickiup

08/28/23




Madison County Road Department

Closed Request Analysis

Reporting Dates (8/01/23 through 08/28/23

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
40283  08/11/23 08/17/23  08/12/23 © Limb Pickup Brow, Shirley Hayfield Pl District 3 Medium Priority
A 11:50:00 15:52:00 Closed Shung Hayfield PI

Dur {hrs/days} 144 6 Limb pickup
40285  08/14/23 08/16/23  08/15/23 - Limb Pickup Brown, Shirley Covey Run District 4 Medium Priority
A 08:37:00 08:42:00 Closed Bradshaw, Lynn Covey Run

Dur {hrs/days) 48 2 Limbs pick up
40286  08/14/23 08/16/23  08/15/23 Lirb Pickup Brown, Shirey Northshore Way District 3 Medium Priority
A 08:38:00 08:40.00 Closed Skinner, Vickie Northshore Way

Dur (hrs/days) 48 2 Limbs pick up
40287  08/14/23 08/16/23  08/15/23 * Limb Pickup Brown, Shirley Windward Way District 4 Medium Priority
A 10:10:00 08:41:00 Closed Mindy Windward Way

Dur (hrs/days) 48 2 Lim} pickup
40288  08/14/23 08/16/23  08/15/23 - Limb Pickup Brown, Shirley Cedar Green Cv District 4 Medium Priority
A 10:10:00 08:43:.00 Closed QOster, Nick Cedar Green Cv

Dur (hrs/days) 48 2 Limbs pick up
40290  08/14/23 08/16/23 08/15/23 °  Limb Pickup Brown, Shirley Mason Way District 3 Medium Priority
A 10:16:00 08:39:00 Closed Gornan, Stephanie Mason Way

Dur (hrs/days) 48 2 Limbs pick up
40291 08/14/23 08/16/23  08/15/23 * Limb Pickup Brown, Shirley Sharen Rd District 5 Medium Priority
A 10:45:00 08:44.00 Closed Luckett, Radell Sharon Rd

Dur {hrs/days) 48 2 Limb pickup
40292  08/14/23 08/16/23 08/15/23 ° Limb Pickup Brown, Shirley Mulberry Way District 3 Medium Priority
A 12:13:00 08:41:00 Closed Thompson, Duane Muiberry Way

Dur {hrs/days) 48 2 Limbs pick up
40293  08/14/23 08/16/23 08/15/23 * Limb Pickup Brow, Shirley Sagefield Dr District 4 Medium Priority
A 13:39:00 08:43:00 Closed William Sagefield Dr

Dur (hrs/days) 48 2 Limbs pick up
40294  08/14/23 08/17/23  08/15/23 *  Limb Pickup Brown, Shirley Johnson Hill Rd District 5 Medium Priority
A 15:15:00 14:04:00 Closed Hurstine Johnson hill Rd

Dur (hrs/days) 72 3 limb pickup in front of this address and baskethall goal and other items needs picking it

08/28/23

10




Madison County Road Department
Closed Request Analysis

Reporting Dates 08/01/23 through 08/28/23

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
40295 08/14/23 08/17/23 08/15/23 ©  Limb Pickup Brown, Shirley North Oak Dr District 1 Medium Priority
A 15:58:00 15:48:00 Closed Joel North Oak br

Dur (hrs/days} 72 3 Limbs pick up
40296 08/15/23 08/17/23 08/16/23 *  Limb Pickup Brown, Shirley Belle Terre Dr District 3 Medium Priority
A 09:47:00 14:05:00 Closed Barr, Vince Belle Terre Dr

Dur {hrs/days) 48 2 Limbs pick up
40298  08/15/23 08/17/23  08/16/23 * Limb Pickup Brown, Shirley Church Rd District 4 Medium Priority
A 09:52:00 14:04:00 Closed Anderson, Johnnie Church Rd

Dur {hrs/days) 48 2 Limbs pick up
40299  08/15/23 08/25/23 08/16/23 * Pot Holes Brown, Shirley Catlett Rd District 4 Medium Priority
A 12:37:00 10:37:00 Closed MNatalie Catlett Rd

Dur (hrs/days) 240 10 Bad holes on Catlett Rd right at Stribling Rd Ext
40300  08/15/23 08/17/23  08/16/23 © Limb Pickup Brown, Shirey Belle Cove District 3 Medium Priority
A 12:45:00 14:05:00 Closed Frazure, Linda Belle Cv

Dur (hrs/days) 48 2 Limbs pick up
40301  08/15/23 08/17/23  08/16/23 © Limb Pickup Brown, Shirley Traceview Rd District 1 Medium Priority
A 12:47:00 15:45:00 Closed Latoya Traceview Rd

Dur (hrs/days) 48 2 Limbs pick up
40302  08/15/23 08/18/23  08/16/23 ~ Limb Pickup Brown, Shirley Southwood Dr District 1 Medium Priority
A 14:36:00 14:53:00 Closed brving, Frank Southwood Dr

Dur (hrs/days) 72 3 Limbs pick up
40303  08/15/23 08/18/23  08/16/23 - Pot Holes Brown, Shirley West Deerfield Dr District 5 Medium Priority
A 14:43:00 15:09:00 Closed Bacon W Deerfield Dr

Dur (hrs/days) 72 3 Pot hole infront of this address
40304  08/15/23 08/17/23  08/16/23 - Trash Related Brown, Shirley Camden Crossing District 4 Medium Priority
A 14:54:.00 14:07:00 Closed Pogly, Justin Camden Crossing

Dur (hrs/days) 48 2 Need washer, and dryer pick up
40307  08/16/23 @8/17/23  08/17/23 ©  Limb Pickup Brown, Shirley Brooks Rd District 5 Medium Priority
A 09:55:00 15:48:00 Closed Chaffee, Patrick Brooks Road

Dur (hrs/days) 24 1 Needs limb pickup

08/28/23




Madison County Road Department

Closed Request Analysis

Reporting Dates 08/01/23 through 08/28/23

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
40308  08/16/23 08/18/23  08/17/23 * Limb Pickup Brown, Shirley Pine St District 4 Medium Priority
A 09:57:00 15:13:00 Closed Jordan, Annie Pine 5t

Dur (hrs/days) 48 2 Limbs pick up
40311 08/16/23 08/17/23  08/17/23 - Limb Pickup Brown, Shirley Dewviees Rd District 3 Medium Priority
A 13:40:00 15:43:00 Closed Smith, Martha Dewees Rd

Dur {hrs/days) 24 1 Limbs pick up
40312 08/16/23 08/24/23  08/17/23 * Limb Pickup Brown, Shirley Old Natchez Trace District 5 Medium Priority
A 14:04:00 15:40:00 Closed Banks, Deborah Old Natchez Trace

Dur {hrs/days) 192 8 Need limbs pick up that was left by the County on her fence line
40313 08/16/23 08/18/23 08/17/23 ~ Limb Pickup Brown, Sflirley Fairchild Cv District 1
A 14:44:00 14:44:00 Closed Sims, Charles Fairchild Cove

Dur {hrs/days) 48 2 Hello Helen,
40314  08/17/23 08/18/23  08/18/23 © limb Pickup Brown, Shiifey Channing Cir District 4 Medium Priority
A 11:08:00 14:52:00 Closed Hood, Michael Channing Cir

Dur {hrs/days) 24 1 Limbs pick up
40315  08/17/23 08/18/23  08/18/23 ~ Limb Pickup Brown, Shirley Hackberry Ln District 1 Medium Priority
A 11:10:00 14:52:00 Closed Gardner, Mary Hackberry Ln

Dur {hrs/days) 24 1 Limbs pick up
40317 08/17/23 08/18/23  08/18/23 -~ Limb Pickup Browmn, Shirley Normandy Cir District 2 Medium Priority
A 14:23:00 15:13:00 Closed Bianchi, Joe Normandy Cir

Dur {hrs/days) 24 1 Limbs pick up
40318  08/17/23 08/18/23  08/18/23 - Limb Pickup Brown, Shirley Dover Ln District 2 Medium Priority
A 15:02:00 15:12:00 Closed Lewis, Lee Dover Lane

Dur {hrs/days) 24 1 needs limb pickup and on Normandy Circle
40319 08/17/23 08/18/23  08/18/23 ° Trash Related Brown, Shirley Quail Ridge Dr District 2 Medium Priority
A 15:06:00 14:53:00 Closed Wells, Donna Quail Ridge Drive

Dur {hrs/days) 24 1 Needs two recliners picked up
40320  08/18/23 08/21/23 08/19/23 © Limb Pickup Brown, Shirley Lambert Cv District 3 Medium Priority
A - 09:01:00 14:27:00 Closed Smith, Alton Lambert Cv

Dur (hrs/days) 72 3 Limbs pick up

08/28/23




Madison County Road Department
Closed Request Analysis

Reporting Dates 08/01/23 through 08/28/23

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
40321  08/18/23 08/21/23  08/19/23 © Limb Pickup Brown, Shirtey Memory Ln District 3 Medium Priority
A 09:03:00 14:50:00 Closed Williford, Bill Memory Ln

Dur {hrs/days} 72 3 Limbs pick up
40322 08/18/23 08/21/23  08/19/23 ~  Limb Pickup Brown, Shirley Brooks Rd District 5 Mediurmn Priority
A 10:53:00 14:49:00 Closed Chaffee, Patrick Brooks Rd

Dur (hrs/days) 72 3 Need limb pickup
40323 08/18/23 08721723 08/19/23 -~ Limb Pickup Brown, Shirley Twin Cedars Dr District 1 Medium Priority
A 11:24:00 14:26:00 Closed Stewart, Keith Twin Cedars Dr

Dur (hrs/days) 72 3 limbs pick up
40324  08/18/23 08/21/23  08/19/23 © Limb Pickup Brown, Shirley Firefly Cove Medium Priority
A 14:25:00 14:51:00 Closed Hamby, Debbie Firefly Cv

Dur (hrs/days) 72 3 Limbs pick up
40325  08/18/23 08/23/23  08/19/23 - Limb Pickup Brown, Shirley Magnolia St District 3 Medium Priority
A 15:13:00 15:04:00 Closed Caller Magnolia St

Dur (hrs/days) 120 5 Limb pickup
40326 08/18/23 08/22/23 08/19/23 - Trash Related Brown, Shirley Foley Avenue Medium Priority
A 15:55:00 15:53:00 Closed Caller Foley Avenue

Bur (hrs/days) 96 4 Needs mattress picked up
40327  08/21/23 08/22/23  08/22/23 - Limb Pickup Brown, Shirley Charlton Drive District 4 Medium Priority
A 14:47:00 15:53.00 Closed Anthony Charlton Dr

Dur (hrs/days) 24 1 Limbs pick up, at this address, but on Stribling road
40328 08/21/23 08/22/23 08/22/23 * Trash Related Brown, Shirley Bremen Way District 2 Medium Priority
A 14:50:00 15:54:00 Closed Unknown Bremen Way

Dur (hrs/days) 24 1 Bags of [imhbs
40329  08/22/23 08/23/23  08/23/23 * Culvert Installation Brown, Shirley Catlett Rd District 4 Medium Priority
A 09:55:00 12:02:00 Closed Hinton, Phil Catlett Rd

Dur (hrs/days) 24 1 Need culvert installed
40330  08/22/23 08/23/23  08/23/23 - llegal Dumpsite Brown, Shirley Endris Rd District 5 Medium Priority
A 15:16:00 15:03:00 Closed Ozborn, Debra Endris Rd

Dur (hrs/days) 24 1 llegal dumping of some old wooden deck boards on the side of this road down pass the creek
08/28/23 13




Madison County Road Department
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Reporiing Dates (8/01/23 through 08/28/23

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
40334  08/24/23 08/25/23  08/25/23 ©  Llimb Pickup Brown, Shirley Meadow Hills Dr District 4 Medium Priority
A 10:21:00 15:05:00 Closed leff Meadow Hills Dr

Dur thrs/days) 24 1 Limb pickup
40335 08/24/23 08/25/23  08/25/23 °© Limb Pickup Brown, Shirley Brooks Ct District 4 Medium Priority
A 10:51:.00 15:08:00 Closed Stragins, Aflen Brooks Ct

Dur {hrs/days) 24 1 Needs limb pickup
40336  08/24/23 08/25/23  08/25/23 © Limb Pickup Brown, Shirey Chapel Hill Rd District 3 Medium Priority
A 12:49:00 15:08:00 Closed Beasley, Ron Chapel Hill Rd

Dur {hrs/days) 24 1 Needs limb pickup
40337 08/24/23 08/25/23  08/25/23 - Limb Pickup Brown, Shirley Millhouse Dr District 2 - Medium Priarity
A 12:52:00 15:06:00 Closed Ratcliffe, Ryan Millhuse Dr

Dur {hrs/days) 24 1 Needs fence pieces picked up
134 Closed - Requests Closed on or prior to Target Date

08/28/23
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Total Requests! 134
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